Unit 1: Daily Life
Lesson 1

E Read the passage and circle the new words as you find them

- \Tm_t 1
Daily Life

Peter: I have a ton of things to do today. My house is a complete mess. I have to dust and clean
up my room, renew my bus pass and sort the laundry. I need to mop the floor, but I don't have
time so I'll do it tomorrow. However, I must take out the garbage as it smells quite bad. I should
do a load of laundry too, but my washing machine is broken and the coin laundry is a bit out of
the way; I'll get around to it sometime tomorrow.

. essing obligation z L&
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Sam: My wife is supposed to pick up the kids from school today and take them to soccer practice.
I did it last week so it's her turn this week. She’s got to make dinner for our house guests this
evening so I may need to give her a hand. Considering that, I ought to mow the lawn as it's
getting a bit unruly. My wife always says that I'm a life saver as I always come through for her by
helping out! The Johnsons are longtime friends of ours and they're always a pleasure to have as
company. My wife and Mrs. Johnson often run errands together and have afternoon tea. It seems
they have to meet at least once a week for some reason or another.

. 3 Brian: Why me? It seems every day I have an unbelievable list of things that I must do. It's
i J \ definitely not my week. My tasks at work are piling up and I have a ton on my plate. I've got to

finish my report by Friday this week for the meeting the following Monday. I ought to reschedule

| it as I can't see any way I'll be able to finish on time, but I have to do it. Plus, Thursday I have

to go to Tokyo for a one day business trip. I have to give a presentation on the sales plan for the

second half of the year. This is going to be a whirlwind of a week. I've got to get myself organized

quickly so I can accomplish everything I have to do.

Stacy: I'm so busy this week. There are just so many things that I have to do. My in-laws are
coming over for diner today so let’s have a look at my to-do-list. Hmm, I have to clean the house.
i I need to wash all the dishes. I need to do the laundry. I have to do the ironing. I have to vacuum
~ \ the floor. I need to dust the living room. I have to buy all the ingredients for dinner and then I've
> \‘ got to cook dinner. I need to pick the kids up from school at 4:00pm and I have to pick up my

v

husband from the station at 6:00pm. Also, I'm supposed to go over to my friend’s house to drop

= off a DVD I rented but I don't think I'm going to have time for that so I guess I'll just have to do
\» that tomorrow. My in-laws are arriving at 7:30pm, so I need to finish everything before they
& ﬂ ‘ arrive. This is going to be hard.

|
23

New vocabulary introduced in the reading a Answer the questions below
e atonof.. =K EAD e come through for... HFICHZ D S
e acomplete mess VEVEBMY &S e longtime EHHD N
e however Ll e runan errand REEFFED 1. Who has to renew their bus pass? G N
. out of the way AEBY BN T - pieup WY 5 2- What must Peter take out? . N >
e  getaround to... ~FTH=HDOEMERDITSH o  onone's plate PEHEREZL 3. Who'is supposed to pick the kids up from soccer practice: @
o - o . 4. Who ought to mow the lawn? A

e considering that =EZDHL e awhirlwind of... W=tz L & - . O 'Y

. . 5. Who has got to finish a report by Friday?
e givesomeoneahand | (N) IZFZET e getoneself organized @ EBEEIET S 6. What does Stacy need to vacuum?
*  alife saver ORA *  accomplish... RI=T 7. What time does Stacy need to pick up her kids from school?

=S ° e in-| =3 . . .

* unruly mATLA one’s in-laws REOmH 8. How many examples of obligation can you find?
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Unit 1: Daily Life
Lesson 2

E Read the passage and circle the new words as you find them

I did so much last week that I don’t need to do many things this week. I'm really happy that I
don’t have to go over my report. It was due by Friday this week, but I finished it early. Plus, we
recently hired a new assistant at work, which has really reduced my workload. I don't have to
translate any documents into English or proofread previously translated documents. Additionally, I
don’t need to schedule my own meetings now since my assistant does it for me. And, helping the
new assistant with the daily office tasks isn’t necessary as she’s quite experienced.

However, I still owe Tom for helping me with the ABC project. I know he’s really easygoing and
repaying him isn’t important, but he also covered for me last month when I was sick so I'd like to
do something to thank him. He typically always ducks out to have a smoke in the mid-afternoon.
Maybe I can catch him tomorrow and give him some tickets to the basketball game this weekend.
He's a huge Lakers fan. Last year he saw every home game of the season.

It's unbelievable the amount of work we finished last week. We don't need to give the sales
presentation until next week and scheduling the follow-up meeting isn't a priority, since our new
assistant will handle it. I can’t express how much simpler my work will be having a full time
assistant around. I don't have to think about Xeroxing, faxing, making coffee and other
rudimentary tasks, since I can rely on her to see to all these.

Also, on Friday last week, we all had to go to Mr. Suzuki’s retirement party. It was pretty good.
They had an open bar, and everyone had lots of fun. I was lucky because I didn't have to do
anything to organize the party, my amazing new assistant took care of everything for me. Retiring
would be wonderful. I wouldn’t have to wake up early, I wouldn't need to commute to work and
best of all I wouldn't need to wear a suit and tie every day.

All of this pales in comparison to my husband’s job. He was recently promoted to head manager
of his division and he doesn't have to do a lot of his previous tasks. Scheduling regular

meetings with staff isn't his responsibility anymore. He has his own staff of people that work
directly under him. He doesn'’t need to translate sales reports into English or go over monthly
operations reports. Although he still has to proofread legal documents for his boss. He moved up
the ladder, but he still has a ways to go till he reaches the top!

a Answer the questions below

Does she have to go over her report?

Does she need to translate documents into Japanese?

What isn't necessary for her to do anymore?

Who isn't it important to repay?

Is scheduling the follow-up meeting a priority? O
Did she have to do anything to organize the retirement party?

Does her husband need to do a lot of his previous tasks?

How many examples of “lack of necessity” can you find?

N AW
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Unit 1: Daily Life
Lesson 3

Read the passage and circle the new words as you find them
—

As I work as a sales account manager, my job takes me many places. I'm always heading off to
this client’s office or that client’s office. I have many demanding customers and satisfying all of
them is truly a full time job. Sometimes I wish there was more time in the day to get things done.

The other day as I was getting into my car, I saw Bill walk into the coffee shop just across the
street. I had no idea we both went to the same coffee shop. After I got to work, I mentioned it to
him and we had a good laugh. I normally order the double espresso as I am a big coffee fan, but
Bill normally just gets a latte.

My office at work is usually quite a mess, so I'm lucky that my company hires a cleaning lady.
Usually the cleaning lady leaves my office as is, but oddly a number of things were out of place
this morning. I noticed a few things were out of place as I was sitting at my desk about to call
one of my clients. As the day wore on, I got busier and busier. There were a number of clients
who phoned in with issues regarding their most recent orders. As I'm their account manager, I
have to handle all the complaints and issues they have. It's a thankless job, but someone has to
do it.

One client actually told me as he got to his store, unlocked the front door and went in, he noticed
some of the products delivered the previous day were leaking all over the floor. After cleaning up
the considerable mess, he sat down at his desk and dialed me immediately. This type of situation
is rare, but it does happen from time to time and I have to be prepared to handle it as best I can.

Later in the evening as I was driving home, my wife messaged me asking me to buy some things
from the grocery store. So I took a quick detour to the store to pick up some stuff for dinner as
she’d asked me to.

When I got home, I gave her the stuff I had picked up from the grocery store then I sat down
and watched a little TV. As I was about to get up and see if my wife needed a hand in the kitchen
she came out and surprised me with a delicious dinner. It was Thai curry! The dinner was
delicious, and as she’d cooked dinner, I volunteered to do the washing up.

Answer the questions below
\—

Does he work as a sales account manager?

Who did he see as he was getting into his car?
Why did he order a double espresso?

What did he notice as he was sitting at his desk?
What happened as the day wore on?

Who messaged him as he was driving home?
Why did he volunteer to do the washing up?
How many examples of “as” can you find?

N AW
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e to have a lot on one’s plate

e acash cow

e to keep something under wraps

e  toleak out

. competitive advantage

e  to keep something secret

e  Shoot

e  to scale back something

e to work out the kinks (in something)
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Unit 1: Daily Life
Lesson 4

E Read the passage and circle the new words as you find them

Jon: Hey David, can you give me a hand with this please?

David: Sure. But I'm a little busy, I've got a lot on my plate at the moment.

Jon: Sorry? What does that mean?

David: I mean there are lots of things I need to do.

Jon: Ah, OK.

David: So, how can I help?

Jon: It’s a report I'm working on. I just have a few questions. What does “cash cow” mean?

David: Oh, a cash cow is something that makes a business a lot of money.

Jon: Ah, I see. Thanks. And here it says that we need to keep this part of the project under
wraps. Why do you think that is?

David: Well, if the information leaks out then we could lose our competitive advantage which
would not be good for the company.

Jon: Would you mind repeating that?

David: Sure. If the information leaks out then we could lose our competitive advantage which
would not be good for the company.

Jon: So, you're saying that it’s really important to keep this secret?
David: Exactly.

Jon: OK, great. I understand. I just have one final question.
David: Shoot.
Jon: The other day I saw James and he looked pretty upset. Do you know why that was?

David: Yeah. The boss just scaled back his hours.

Jon: 1 didn't catch that. Can you speak more slowly?

David: Sure. What I said was, the boss just scaled back his hours.
Jon: So, he had his hours reduced?

David: That's correct.

Jon: OK. I see. By the way, how's your project going?

David: We are still working out a few kinks.

Jon: What's “a kink?"

David: Ah, “a kink” is “a problem.”

Jon: So, you mean there are still a few problems you need to solve?
David: Yeah, pretty much.

Jon: OK. Good luck.

Q Answer the questions below

What does Jon say to ask what “cash cow” means?

What does Jon say to explain what “cash cow” means? O w
What does Jon say when he wants David to repeat what he said? M

What does Jon say when he paraphrases what David said? % N S

What does David say to state Jon’s paraphrase is correct? O

What does Jon say when he didn’t hear something?

What does Jon say when he wants David to speak more slowly?

What does Jon say when he wants to know what “a kink” means?

N AW
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Unit 2: Parts of Life
Lesson 5

G Read the passage and circle the new words as you find them

I remember my school days like they were yesterday. There is no time like that of childhood and
one’s school years. From the time I was a kid through my years as a college student, I have many
fond memories. I learned so much when I was a kid. I was a typical child with a young
impressionable mind.

I collected comic books and played a ton of video games when I was an elementary school
student. However, I was always well-behaved and never naughty in class. I had my adventurous
and impulsive side that got me into plenty of trouble at home. My sister was a real tomboy and
loved playing sports. She played tennis and volleyball when she was in junior high and she was
super competitive. She would always do her best when she had a game or tournament to play.

My younger brother was really into sports when he was about 10 or so, but he stopped playing
sports in high school and just played video games and watched movies a lot. He's a little fat now,
I think he regrets not exercising more when he had the time.

My older brother was energetic when he was a teenager, but he mellowed out as a high school
student. He was really mischievous when he was a college student though, likely due to being in a
fraternity. Thankfully he learned how to cook when he was in college as he could barely boil water
before he left for school. He and his frat brothers threw huge parties when they were in college.

I look back and feel fortunate for many things. I played many sports when I was in elementary
and junior high school. I was pretty wild when I was in high school, but I truly buckled down and
studied hard in college. I learned a lot and have much to be thankful for throughout my very ideal
childhood.

Now I remind my two boys to always bring their books when they go to class. As well, they need
to be sure to complete their homework when their teacher gives them a deadline. They know that
no cheeky behavior is acceptable when the teacher assigns them homework. My kids are great,
but they can be quite mischievous when they are at school. You know what they say, “boys will
be boys!”

a Answer the questions below

N AW

Did he learn a lot when he was a kid? C) P\ N
When did he collect comic books? O w

When did his sister play tennis and volleyball? M

Was his brother into sports when he was about 10 or so0? ¢ AN S

When was his older brother energetic? O

What does he remind his kids to always bring when they go to class?

When are his kids quite mischievous?

How many examples of “when” can you find?
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Unit 2: Parts of Life
Lesson 6

.! Read the passage and circle the new words as you find them
—

I work with a diverse group of people. We all teach, but we all came to teaching from very
different backgrounds. I currently have four co-workers whom I work directly with every day.
Together we make up a very strong work team.

Kim has a background in linguistics. She studied at UCLA and graduated at the top of her class.
She used to work as a speech therapist in the 90s. She also used to work at a well-known
psychiatric hospital helping therapists out with their patients. After this she actually moved into
the I.T. industry. She used to help design speech recognition software like the ones you speak
commands into on your uPhone.

Jake studied both physics and chemistry at uni, but he majored in mathematics and engineering.
He used to work for a large corporation that engineered heavy machinery for shipyards. He was
their chief engineer in design of gantry cranes. However, after nearly ten years in the industry he
decided to abruptly change to teaching. He told he that he really prefers being a teacher to being
an engineer because he loves helping people.

Adam is our resident art major. His creativity is endless which comes in handy when teaching and
designing fun lessons. Some of the worksheets that he designs for his class are just amazing.

He used to work for an animation company. He drew the animation cells used in movies and TV
shows. He used to write his own comic strip when he was a college student, but he moved on to
bigger things after graduating.

Sandra is the writer of the group. She studied journalism and used to work for a national
magazine in her home country. She wrote a wide variety of stories from historical topics to current
events. Her goal used to be to get on the best seller’s list, but now she strives to teach the next
generation of young English journalists.

All of us used to do completely different jobs, but now we pool our knowledge and experience
together to make a truly great teaching team. We bring our unique view of the world to the
classroom to enrich the learning experience of our students!

! Answer the questions below
—

Who used to work as a speech therapist?

Did Kim use to help design speech recognition software?
Did Adam use to work in engineering?

Did Jake use to work for an animation company?

Who used to write their own comic strip?

What did Sandra’s goal use to be?

Did all of the people use to work different jobs?

How many examples of “used to” can you find?

N AW
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Unit 2: Parts of Life
Lesson 7

E Read the passage and circle the new words as you find them

My son continually complains about his school life. I remember when I was a kid, I never
complained, but instead simply did as I was told. However, I must admit school life has become
more complicated over the years. I don’t remember my school having so much staff. My son’s
school has a principal, vice-principal and excessively abundant administration staff.

Sometimes I find myself lost on the campus when I go for parent teacher night. My wife and
I had to go just last week for one of these events. We got to meet our son’s teacher, athletics
instructor, the school librarian, and even his substitute teacher who fills in from time to time. It
took quite a long time to sit down and talk with everyone, but we had a good time and were very

pleased with everything.

It turns out that our son is doing even better than we thought. His assignments recently have
been exceeding the teacher’s expectations and his report card reflects it. His teacher told us to be
sure he studies hard for the upcoming final examinations. He did really well on his midterms and
now needs to make sure to finish the semester strong. We figure it's mostly thanks to putting him
in a private school rather than public.

We want him to graduate at the top of his class. It's rare that students drop out or are expelled
from his school. Most students get good grades and never get into trouble. The principal’s office is
not known as a place where kids are punished, which is a great atmosphere. I remember when I
was a student, if you did one thing wrong in class you were sent to the principal’s office. It wasn't
rare to see five or six kids waiting on the bench in front of the principal’s office. Luckily though, I
was never one of them.

We chose the school because the facilities were so nice and we were reminded of this at the
parent teacher night. The cafeteria, gymnasium and playground are all brand new and well
maintained. We'll definitely send our younger son here when he starts school. Our two boys are
ultra-competitive. Our younger son wants to be just like his older brother so he always wants to
enroll in all the same classes as his brother. My wife worries sometimes, but I figure that there’s
nothing better than a little healthy competition to motivate them!

a Answer the questions below

N AW

What event did they go to at their son’s school last week?

What teachers did they meet?

Have their son’s assignments been exceeding the teacher’s expectations?
How did their son do on the midterms?

Did his parents put him in a public or private school? O
Is it rare for students to get expelled from his school?

What facilities at the school are brand new?

Does their younger son want to enroll in different classes to his brother?

e“ﬁ
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Lesson 8
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Brian:  Craig? Craig Conner? Is that you?

Craig: Oh my gosh, Brian! Brian Weaver.

Brian:  Yep. Fancy running into you here!

Craig: Yeah, no kidding. What are the odds?

Brian:  Got to be one in a million at least; haha! How long has it been?

Craig: Good question. I don't know, it's been ages.

Brian: Yeah. Well, how have you been? What's new?

Craig: I've been really good actually. I finally finished my master’s degree and I'm working in
R&D for a big I.T. company.

Brian:  No kidding, that’s great. Are you still with Kate?

Craig: Yeah, actually we got married last spring.

Brian:  Congratulations!

Craig: Thanks. How about yourself? Are you still working in real estate?

Brian:  No, not anymore. The market dried up and I took the opportunity to change directions
in my career.

Craig: Really? What are you doing now?

Brian: I work in logistics for a multinational corporation. I head up the supply chain
department for a large food and beverage distribution company.

Craig: Wow, that sounds excellent! How's Beth doing these days?

Brian:  She’s doing really well. We actually had our first baby just last winter.

Craig: Congratulations! Was it a boy or girl?

Brian: It was a girl and we named her Naomi.

Craig: Wow, it really has been too long. So much has changed with you.

Brian:  You too.

Craig: I've got to run, but we should get together sometime.

Brian:  Absolutely, Beth would love to see you.

Craig: That'd be great.

Brian: Here's my contact info. Give me a call sometime and let’s set something up.

Craig:  Will do. Good seeing you, take care!
Brian:  You too!

Craig: Bye.

New vocabulary introduced in the reading E Answer the questions below
e Oh my gosh FELonigi! '
e no kidding AHEIZ? N
e  real estate IEhE 1. What does Brian say to show that he is surprised to meet him? C) N
e dryup HWET3 2. What does Brian say to ask Craig how long it's been since they last met? O %S
«  take an opportunity to... FoUREFBT 3. What does Crfalg say to state 't’f; been a long tlme_smce they met last. S N\
e acareer 2 4.  What does Brian say to ask Craig how he’s been since they last met? % 2N

- . 5.  What does Craig say to reverse a question?
» logistics Yk 6. What does Craig say to ask about Brian's wife?
*  multinational SEBLX 7. What does Craig say to state he needs to leave?
*  headup.. EERLD 8. What does Craig say to say goodbye?
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Unit 3: Vacations
Lesson 9

G Read the passage and circle the new words as you find them

I love food and I love to travel. I have experienced so many things in the past few years while
being overseas that I can't even begin to count them all. Just the sheer variety of food I've had is
mind boggling. Where should I start?

I have eaten a ton of different food here in Asia and almost everything has been to die for. By far
my favorite is the takoyaki in Osaka. I've even tried raw whale and horse meat which I must say
were both pleasantly delicious. However, at the rate they usually go for in restaurants I don’t
typically order them. They can be quite expensive! Also, I steered clear of the blowfish as I'm not
that adventurous.

I've drunk many, many different kinds of beer. I've probably drunk over 100 different types. I've
drunk frozen beer in Tokyo, a beer with a 52% alcohol content in Scotland, and I've even drunk a
beer I made myself. It wasn't very good through.

I've traveled through China, South Korea, Southeast Asia and Japan. I've ridden an elephant
in Thailand, watched meditating monks in South Korea, seen the Forbidden City in Beijing and
stayed at a hot springs resort in Fukuoka. Moreover, I've even hiked up Mt. Fuji in the
summertime which had some of the most breathtaking views I've ever seen.

I've also spent some time in Australia. I had lots of great experiences there. I've climbed the
Sydney Harbor Bridge. I've seen Sydney Tower and the Opera House. I've swum with lots of
different fish at the Great Barrier Reef. I've climbed Uluru, also known as Ayer’s Rock. I've taken
part in some different festivals and parades, and I've even met the prime minister. I can't
remember his name, though.

There's still so much that I want to do. I really want to backpack through Europe and experience
all there is to see and do there. I've never driven on the Autobahn, but it's tops on my “to do” list.
Rome is famous for its architecture and history, but Paris is where I really want to go to dine on
all the fine cuisine. There is truly nothing like the bread and cheese in France.

I really should start planning my next big trip soon.

E Answer the questions below

N AW

Has he eaten a ton of different food in Asia?

Has he tried raw whale? w O ™

How many different kinds of beer has he probably drunk?

What countries has he travelled through? ) N S
What different things has he climbed? O

Has he ever met the prime minister of Australia?

What's something he has never done, but would like to?

How many examples of “present perfect” can you find?
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Unit 3
Vacations

Lo nEFEVELEIDT

i - “Sha“ I" _
g polite oi‘fel'Slra_“"‘lf-‘:'ff“%‘-"';_'_é 5L HELED ! Alice:  Yes, I have a reservation under Henderson.

arget: Makin . TE : ‘ _
B Shall 1=E>T. Staff:  Alright then, let me bring that up here. ... Yes here we are. You have a single room
booked for three nights. Is that correct?
Staff:  Can I have your credit card and ID please?

Ly AY

Staff:  Welcome to the Chilton Hotel. How may I help you?

Alice:  Yes.

Alice:  Here you are.

Staff: We do have a special right now on our suites overlooking the harbor. The rate would be
the same. Shall I upgrade your room to one of these?

Alice:  Really? Yeah, that'd be great!

Staff:  Certainly ma’am. Give me one moment. ... Okay you're all set. You're in room #1412 on
the 14th floor; here’s your key.

Alice:  Thank you.

Staff:  Shall I have the bellboy help you with your bags?

Alice:  No thanks, I've got it.

Staff:  Certainly. Shall I explain the overall amenities of your upgraded room?

Alice:  Yes, please.

Staff:  The minibar is complimentary and is refilled every morning by the maid.

Alice:  Fantastic!

Staff:  Also the pay-per-view videos are included in the room fee so there is no extra charge.

Alice:  Great.

Staff:  The air-conditioner, lights, and TV are all controlled from the same remote control.

Alice:  OK.

Staff:  Shall I show you where the indoor pool is located?

Alice:  If you don't mind.

Staff:  Just go straight and take a left at the elevator. The pool should be right in front of you.
We also have a great gym. Shall I show you where it is?

Alice:  No, thank you. I'm not here to work out.

Staff:  Alright then. Please enjoy your stay with us and don't forget to try our complimentary
continental breakfast available every morning from 6am to 9am.

Alice:  OK. Thank you.

New vocabulary introduced in the reading G Answer the questions below
e bring... up Bodd /
¢ here we are ZZIhYFET N
e ID BAIRE 1. Are the_pay-per-view videos i_ncluded in the room_charge? C) [N
e overlook g 2. Does Alice have to pay extra if he wants the continental breakfast? N\ O ™
?
e You're all set EETEE L 3. What does the staff member say to offer to upgrad_e the room? S
NN 4.  What does the staff member say to offer to help with the bags? N

« abellboy RR—A _ - ®) ¥
. I PN 5. What does the staff member say to offer to explain amenities?

overa ) N R 6. What does the staff member say to offer to show where the pool is?
*  anamenity i ) 7. What does the staff member say to offer to show where the gym is?
. continental breakfast a ‘/9"*‘/9 L - JL v 7 TJ7—R bk 8. How many examples of “shall I” can you find?
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Unit 3
Vacations

11 AHEAL-

R inite ronoun: b 51 . . . . .
indefin ZT;L\’EE’J <=L FL&D do our share of domestic traveling as well. Just earlier this year, no one had plans for Memorial

Target: Using a ) :
M Day, so somehow we all managed to scramble together last minute and head out to Six Flags
Magic Mountain. It's one of Southern California’s premiere amusement parks. We went
everywhere we possibly could go in the park and rode everything from roller coasters to bumper
cars and even a Ferris wheel. We had an incredible time and hope to go back there sometime!

Ly AY

sand adverbs My family loves going on vacations and everyone especially enjoys traveling abroad. However, we

I'll never forget the time everybody surprised me for my birthday by taking me to Yosemite
National Park. I hadn't decided what I wanted to do as I was so busy studying for my final exams,
but they came up with something that is still a great memory to this day. The views were
amazing and the natural beauty of the park is truly spectacular. Everywhere we went we saw
amazing wildlife. I even saw a bear, and nothing is scarier than seeing a bear stand up and growl
at you. As soon as I saw that bear I ran away. Luckily, the bear didn’t chase me. If it had, I would
have had to quickly find somewhere to hide. Yosemite National Park is exotic just like a tropical
island, but in its own very unique way. There is no place that is its equal in all of California.

Speaking of exotic, we're planning to go to Fiji or Bali this summer. I can’t wait! We wanted to
vacation somewhere that was relaxing, tropical and not too crowded, but still offered typical
amenities one expects when traveling luxuriously. As it's my family’s first family vacation in two
years where everyone is coming, we can afford to splurge a little bit. Plus, there is no place like
the beach! My brother and I both surf so we're really looking forward to it. I hope we can stay
somewhere nice, right on the beach.

Last winter I went skiing with some friends and stayed in a youth hostel. There’s no denying it
saved money and it was fun, but it's just not the same as staying in a nice ski chalet or resort.
Youth hostels are really easy to find though, you can find them everywhere in the city, and there
are usually some in most touristy areas.

Anyhow, I've been so many places I can't keep track. I feel really fortunate to be able to travel so
much and go nearly anyplace I'd like. Sometime if you get a chance to travel anywhere, I
recommend not passing it up.

New vocabulary introduced in the reading a Answer the questions below
e do one’s share of... ~DBEHDO®EENER-F |+ assoonas ~35L7<IT
e domestic ERD e chase... ~%E> N
e Memorial Day HREEETER e exotic EERF#HOD L. W_ho had plans for Memorial Day th'_s y(-?-ar? G N
e scramble 2WT~7% e equal BRAL N 2. Did they go everywhere they could in Six Flags? M O ©“
ime?
«  premier by TD «  speaking of.. ~EERIE 3. Do they hc?pe to.go back t_here_sometlme. _ _ S
. - 4.  Who surprised him by taking him to Yosemite National Park? N
e busy + verb + ing ~FBHDIZIELL e one 57N ) ) ) ) O
tacul it | ious| - 5. Is there anything scarier than a bear standing up and growling at you?
* s?ec.acu ar , ¢ °  luxuriously g‘* - 6. Where does he hope to stay in Fiji or Bali?
+  wildlife HEEY *  splurge EAREAE 7. Where can you find youth hostels?
~ | 5 g [ ] e 3 . .. . .
e growlat. CAh>T57%% pass... up Tk 8. How many indefinite pronouns / adverbs did you find?
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New vocabulary introduced in the reading

2y 1 2 %1‘7’7’(

Target: Checking into
gwy: w7 LADTF T

L E LELOTTH

goutofa hotel
gyhAvEFTTY

77@htowt%bib*5‘

e ah Ty (BEREDEWVFE)
e  asuite 2L —F

e require assistance with... ICFEBEOHIRES

o rate... EEFHET S

e highly recommend... EBENDD

e manage faEmTcED

e Consider it done! EATESLEY

e ahallway ERF

e gatisfactory bR AN

Unit 3: Vacations
Lesson 12

B Read the passage and circle the new words as you find them

Staff:  Welcome to the Carlton Hotel. May I help you?

Karen: Yes, my husband and I would like to check in.

Staff:  Certainly. What name is your reservation under?

Karen: It's under Thompson.

Staff:  Great, thank you. Ah yes, here it is. You have a double suite booked for five nights with
us. Is that correct?

Karen: Yes, that's right.

Staff:  Could I see your ID and credit card please?

Karen: Sure, here you are.

Staff:  Okay, you're all set! Here is your key; you're in room #547 on the 5th floor. Will you be
requiring assistance with your bags?

Karen: No thanks, we can manage.

Staff:  Also, do you have any plans to dine with us during your stay here?

Karen: Actually yes. We'd like to try the sushi restaurant. It's on the 2nd floor, right?

Staff: Yes ma’am that's correct. It's rated four stars and I highly recommend it! Shall I make a
reservation for you?

Karen: That'd be great, thank you. Can you make them for tomorrow night at 7pm?

Staff:  Absolutely, consider it done!

Karen: I have a few questions... do you know what time the continental breakfast is served?

Staff:  It's served from 7am to 10am every morning.

Karen: Okay. Also, could you tell me where the pool is located?

Staff:  The pool is just down the hallway and around the corner; just follow the signs.

Karen: Excellent, thank you.

Staff:  You're very welcome ma‘am. Please enjoy your stay with us!

Karen: I'd like to check out please.

Staff:  Certainly. Can I have your room key please?

Karen: Here you are.

Staff:  Did you enjoy your stay? Was everything satisfactory?

Karen: Yeah, everything was great. Thank you.

Staff:  Thanks for choosing to stay with the Carlton. We hope to see you again soon!

a Answer the questions below

What does Karen say when she wants to check in?

What does Karen say to explain what name his reservation is under?

What does the staff member say when he finds Karen’s reservation?

What does the staff member say to state that the check in is complete? % N S
What does Karen say to decline the staff member’s office?

What does Karen say to ask about the breakfast time?

What does Karen say to ask about the pool’s location?

What does Karen say when she wants to check out?

N AW
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- niEEETIENOTT

UniT4
Technology

-y 'te
rget: Describing !
Taaag: ﬁ%%ﬂ’éﬁ%ﬁ?fs

I'm a self-professed technology and gadget freak. I just can’t get enough of them; they're like
toys to me. Of course, I have my fair share of tools as well since I enjoy tinkering in the garage in
my free time with just about anything mechanical. I got the coolest tool the other day. It’s a tool
that allows me to directly tune my motorcycle’s ECM. ECM stands for Engine Control Module.

i tive clauses
eople using rela .
gy a%%p)\/zpl:owc%ﬁﬂﬁ LEL&2!

My garage is full of everything you could imagine. The washer that handles all our laundry just
died the other day so it's time for a new one. I'll never forget last month when the dishwasher
started smoking and it triggered the smoke alarm. That was a disaster as there was water all over
the kitchen floor. The man who normally repairs our appliances was out of town so I had to call
another company that charged us nearly double. In the end we bought a new one. The reason

why I bought a new one was the age of the machine. We were better off just completely
replacing it than continually repairing it.

Therefore, I had to make a trip to one of my favorite stores. You guessed it, they sell every
gadget, device, tool and instrument that you'll ever need for your household. I found so many
cool things. I found a TV that you can use in the bathroom. I found a refrigerator that goes in
your car. I found a knife that will cut through almost anything. I found a phone that will work
anywhere in the world. The most interesting thing that I found though was a small portable

projector that connects to your phone and lets you project the movies on your phone as big as
100 inches. Unfortunately, my wife didn't let me buy any of these items.

My wife and I ended up buying a dishwasher and a new humidifier. We got a humidifier because
we wanted something which will help with the dry air during summertime. My wife was the one
who suggested we get it as I was constantly complaining about the dry air; however, the family
room is where she wants to put it rather than in my study.

What my wife said was so true though; that I really need to take good care of our appliances so

they'll last a long time. Having to replace two major appliances in the space of a month was a lot
to bear financially as they were both quite expensive. I made sure to get top trusted brands that
have good track records and will last the test of time.

. Answer the questions below
—

e self-professed BoRHD e  adisaster BE
o afreak BIERMERR e ahousehold KEE N
e cantgetenoughof.. +HICH/BHIEMNTELLY o project... g 1. What happened to the washer that handles all their laundry? G N
e tinker with... WK ymEy e a humidifier p)lipEd 2. What won't he ever forget? ) ) ) \\f\ O "
e  mechanical ) «  constantly ok 3. Where vyas the man who normally repairs their apphan_ces? ﬁ
—— T2 «  in the space of... DORI= 4, Dfd he find a knife tha_t could cut through aI!nost anythlr?g? _ @ (,/ N
. ECM TS HEES 1L . bear ~EEEE D 5. Did they want something that would help with the dry air during summe
- 6. Is the study where his wife put the humidifier?
*  imagine... BETD * financially BRI 7. Did he buy trusted brands that have a good track record?
e trigger.. e (3REN) SHE D e last the test of time | EFDEX#EAHE < 8. How many relative clauses can you find?
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J—tRYAVERIES

Um_t 4
Technology

LyRy 14° HLID

ing the 1st conditi0“3| _ I wonder, if I view this file in Acrobat Reader, will I be able to see it? I've recently had some
hnology using =LELED ! . . . . .
g about tec ST trouble with my computer and it may be time to buy a new one. Every time I send an email it

et: Talkin ! —p)aI—I=
Tﬁa;'?' 4L ~7inl EESTT 7 gives me an error message. However, the email sends perfectly fine with no problem, but the
' silly error message persists. This laptop was cutting edge just a few years ago. Now, it's just an

expensive paperweight.

The problems started a few months ago when I upgraded my operating system. The trouble is
that I can'’t revert to the old O/S as it's too dated. Plus, it was really susceptible to viruses and
spyware. One day I was completely unable to access any of my data even though the computer
turned on as normal. If I get a new laptop, I'll be able to send and receive emails normally among
many other things. As well, if I opt for the additional external HDD, I can store all my data neatly
in one location that can act as my virtual backup.

I wonder if I have to worry about the region free aspect with laptops now that I'm abroad. When
I bought my DVD player I made sure to buy one with that feature. Though I realize if I get a
powerful laptop model, I may have limited battery life as most are not so energy efficient. My
brother bought a gaming laptop which is incredible, but drains the battery in an astonishing 60
minutes flat. Of course, it's rechargeable, but when you have no place to plug in the battery
you're stuck.

So I have to consider what I need to get from my new computer. If I opt for high memory, I won't
have any trouble with running multiple programs at once. Plus, if I choose the faster chip, I can
easily run video editing software without any trouble. I think the last thing I need to consider is
how much I want to spend. If I have a budget of $2,000, I'll certainly be able to get the best
possible laptop that suits my needs with money left over for any necessary accessories. Then
again you never know, I may be able to get the salesman to knock down the price a bit too!

I'm quite busy today and tomorrow because I have a ton of work to do, but I'm no so busy on

Friday. So if I can finish work early on Firday I should have enough time to go to the local PC
store and check out some new laptops.

New vocabulary introduced in the reading Q Answer the questions below
o perfectly fine AIOMES 7% < e  optfor.. ~EES
o silly [EMEA L L e neatly ZENRLC
o persist %< o an aspect EIE 1. If he gets a new laptop, will he be able to send & receive emails? o C) [N
' I - - . i i jon?
+  cutting edge BAMHAO W) o energyeffident | TRAF—HEQBL 2 e Sete an exeral HAB, can 1 storé s data n one ocaton e 5
R a paperweight 48 R drain... T 3 3. Will the battery. ast a long tln?e if he buys a powerfu _aptop. S
L L . 4. If he opts for high memory will he be able to run multiple programs at once? [\
e revertto... ABER5 e astonishing EBRE o . . Y
. 5. If he gets a faster chip, will he be able to run video editing software?

e dated =IA) o flat L&DE ] N .
. ) S ) 5 ¢l 6. If he has a budget of $2,000, will he be able to get a laptop that suits his needs?

susceptible to...- NEEER atonce _ T 7. If he can finish work early on Friday, will he be able to check out some laptops?
e among other things | fl& Y & *  thenagain 22T 8. How many examples of the 1st conditional can you find?
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aw:  HL~ERREOE
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sing the 2nd conditional

-

New vocabulary introduced in the reading

e hypothetically speaking | {REDEEH .
e reality WEMH .
e tech BB .
e advance AI~ED J
e abevyof... ~D¥FN o
e centrally 2 2TY: 0] I o
e amedium BEAK .
e alimitation HiIBR o
e  oversized BAD .
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Q Read the passage and circle the new words as you find them

So hypothetically speaking, if I won the lottery, I'd travel all over the world for an entire year. That
would be fantastic fun! Well it's not reality, but there’s nothing wrong with dreaming a little now
and then. Coming back to reality, I've got to upgrade some of the tech in my office and at home.
Technology and computerized gadgets advance so quickly nowadays, I can hardly keep up.

For starters, I'm tired of carrying a bevy of thumb drives around with data on them. I believe it'd
be best to centrally store all my data on one medium rather than a mix of drives and media. If I
bought a wireless router, I could easily connect my laptop, desktop, smartphone and tablet PC all
to the network. My new tablet is great, but it's certainly got some limitations as to what it can do.
I tend to think of it as an oversized smartphone, or a handicapped laptop. However the clarity of
the 1080p screen, overall convenience and compact size made it a must have for me.

I really want to buy a new TV. My current one is getting a little old, and I think it's time for an
upgrade. I bought it about 10 years ago. It was great at the time, but it's really difficult to
connect devices to it as it only has 1 HDMI port. If it had more HDMI ports it would be easier to
attach more devices. I also really like the new super thin TVs. If I bought one of them, I'd be able
to mount it on the wall and that would look really cool. Also, some of the new TVs have Skype

and a webcam built in. If I got one of those, I wouldn't have to use my laptop for Skype, and I
could just Skype with people from my couch. That would be nice.

I picked up a new phone at the same time I got my tablet, and I must say I'm very pleased. It's
ultra-slim, stylish and has tremendous performance for such a small handheld device. Although,
my one complaint is that the battery life is next to nothing. It burns through the battery like it's
nothing. That is the one beef I have with it; otherwise, I'm satisfied. If I got an additional battery,
I wouldn't need to be too concerned as I'd always have a backup.

The big decision I have to consider now is whether to upgrade my office computer. If I bought

a new laptop, I'd solve a number of performance issues I have now. If I opted for additional
memory, I could run many programs simultaneously with no issues whatsoever. I need to be sure
to consider quality, as the last model I got was not all it was cracked up to be. If I factored in all
my needs and requirements, I'm sure I'd find something to fit my budget and meet my needs.

Q Answer the questions below

What would he do if he won the lottery?

What could he connect if he bought a wireless router?

What could he do if his TV had more HDMI ports?

What would he do if his TV had Skype built in?

What wouldn't he need to do if he got an additional phone battery? O
If he bought a new laptop, what issues would it solve?

What could he do if he opted for a PC with additional memory?

How many examples of the 2nd conditional can you find?

N AW
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ibi duct in detail
. pescribing @ produc .
Téag’?ét g;ﬁ;?nl:omr%ﬂ, (EHBALEL&D

UnE4
Technology

Ly AY

Staff:  Welcome to Electronics Emporium. How can I be of service?

Tetsuo: Yes, actually I'm looking for a few things today.

Staff:  What are you in the market for today?

Tetsuo: I'm interested in a music player.

Staff:  Okay, let's take a look at these over here.

Tetsuo: What can you tell me about them?

Staff:  This model is made in China and this one is assembled in Taiwan.

Tetsuo: And their main functions are just playing music?

Staff:  Yes, this one is purely a music player. However, you can use this one to access the
Internet through Wi-Fi networks. It lets you surf the web, send and receive emails and
more.

Tetsuo: I see. Does it come with anything included?

Staff:  Yes. This model comes bundled with a premium stereo headset.

Tetsuo: That sounds good. Is there any warranty?

Staff:  Unfortunately no, it doesn't include a warranty.

Tetsuo: Really, that's too bad. How about this model over here?

Staff:  Ah yes. This is our most popular model. It's a top seller and highly rated by users.

Tetsuo: Any warranty, extras, etc...?

Staff:  VYes, all of the above!

Tetsuo: Excellent, but I don’t know this brand. Do you recommend it?

Staff:  Yes sir, absolutely. We have never received any complaints regarding this music player.

Tetsuo: Okay. So what's the warranty again?

Staff:  Right sorry, it includes a three year fully comprehensive warranty. As well, it comes with
a premium stereo headset, leather case, a/c charger and protective film for the touch
screen.

Tetsuo: Great. It's got a pretty interesting construction. What's it made out of?

Staff:  Its material is quite varied, but mainly it's made from plastic. The headset earbuds are
a silicone rubber among other random materials.

Tetsuo: Sounds good. It looks really well made and durable, and its quality is certainly on par
with the price. I'll take it!

Staff:  Very good sir. Let me get that for you, one moment please.

New vocabulary introduced in the reading g Answer the questions below
e an emporium KIFIEINFEE o
e in the market for... ~FBWNWEBEST N
o purely =z 1. What does the staff member say to ask what Tetsuo wants to buy? G [N
e premium = 2. What does Tetsuo say to ask about the pr_oducts lnforrr_1at|01?? M O w
. atop seller RZ k5 — 3. What does the staff member say to expl_am where t.he item is made? ﬁ
«  comprehensive aiEth 4.  What does Tetsuo say to ask about the item’s functions? % 2N
] } 5.  What does the staff member say to explain the products functions? O
*  protective &0 6. What does the staff member say to explain about included items?
*  construction i 7. What does Tetsuo say to ask about the materials used to make the item?
¢ durable 575 8. What does the staff member say to explain about the construction materials?
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Unit 5 '
Transportatlon

no unceme“ts “Your attention please. Will all passengers for flight 996 please make their way to gate number
arget: Understanding travel an(:OL‘fFé‘%i L&D 72. Boarding begins in ten minutes. Thank you.”

T momBOWATTIYA
I heard the announcement as I sat dazed in the terminal, far from my gate. The last few days

were a complete blur. I was trying to piece together the past days’ events as the voice boomed
over the PA system. I needed to make my way to my gate to board my plane, but my body simply
wouldn’t respond. This is what I get for working long hours and staying out all night continually.

Three days earlier, in the Osaka bus terminal in Umeda, I was waiting for my bus to Tokyo as I
heard the boarding announcement. “Now boarding for the 11pm night bus to Tokyo with service
to Nagoya. The bus leaves in two minutes... All aboard.”

I was going to Tokyo for a three day business trip which included a multitude of meetings,
presentations and client consultations. Little did I know that my client consultations would turn
into more me simply entertaining my clients with dinner and drinks.

When the bus arrived in Nagoya we were asked to switch to another bus as there was a
mechanical problem with ours. I was thankful it was nothing serious and that they handled the
situation very appropriately. I finally got in to Tokyo at 6am the following day. I went to my hotel
immediately to check in and clean myself up. When I got to the office I discovered my first
meeting had been canceled and my following training session was delayed by an hour due to
rescheduling needs. This threw my whole timeline off.

Needless to say things got underway and once they did it was a whirlwind of activity for the
remainder of my trip. When I finally found myself sitting in the airport terminal waiting for my
flight back since I missed my bus, I had been up for nearly 36 hours straight. I decided to take a
flight as I wanted to get home as quickly as possible with no stops on the way.

“Final boarding call for flight 996. The boarding cutoff is in 5 minutes. All passengers please board
now for flight 996.” Yikes, that’s my flight... got to hurry!

New vocabulary introduced in the reading Q Answer the questions below

e makeone’s way to... | ~IZHEATL e little did I know ~EFHMBAL LGN ST
o dazed KRR D e turninto... ~I2k 3 ﬁ
e ablur TEBA IR e thankful HYNE=CEBS 1. What is his flight number? G A
e piece together. LHREMD e appropriately bk b 2. Does he have a good memory of the last few days? M O D>
- - - . . ? -

. aPAsystem e . delayed BED i xﬂatdc_léldhhlshcllentt con_stuI;attlons t:hrn |lr)1to.. | . S

_ . id he have to switch to another bus in Nagoya?
. respond BEEET 5 e throw... off (3HE%) Eht3 . tht time did e get to Tokyo? 9oy O v B
* contmnally fﬁz?‘ *  atimeline T’_Tyl_)l' 6. How long was his training session delayed?
e amultitude of... #HZLD e needless to say =E2FTHEL 7. Why is he taking a flight home?
*  aconsultation M getthings underway | #83% % 8. How many examples of present simple (future events) can you find?
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Unit5
Transportation

| . diate future using “about to The other day just as I was about to pass someone on the freeway, this crazy driver cut me off
I Target: Talking about the |?‘TF%‘_ SNTEE LEL & 5! and I almost lost control and hit the guardrail. I swear, sometimes I feel like driving is more

about to E#E-ST. E trouble than it's worth. Not having to use public transport is certainly a luxury, but the cost of

owning and maintaining a car is about to rise dramatically. The state government plans to
increase registration fees by 15% over the next three years. This in addition to the incessant rise
in gas prices has me petitioning for more and better public transportation methods and options.

B’

The 405 freeway is starting to feel more and more like a derby. The other day as a driver was
exiting the freeway, another car suddenly changed lanes and without looking, broadsided him.
Driving in Southern California is no picnic. It has its moments for sure, but as the population
increases and the number of drivers on the road skyrockets there is less and less to enjoy about
driving on the open road.

A few days ago, just as I was about to make a left turn, I had to slam on my brakes due to an
oncoming car driving through a red light. And just yesterday, just as I was about to pull in to my
driveway, this young kid on a bike crashed into the back of my car. Luckily he wasn't hurt, and he
didn't really damage the car. He just hit the tire.

Whatever happened to driver safety? Young drivers nowadays seem to never use their blinkers
and when they do turn on the blinker, they don’t always make the turn. It's quite aggravating, but
such is life on the road I guess.

This morning just as I was about to pull up at the curb to drop my son off for school, a policeman
swooped in behind me and pulled me over. I of course, was shocked and startled as I hadn't done
anything wrong. But I quickly found out that my registration was expired. I had completely
forgotten to put my new sticker on... oops.

You'd never guess what the cop did. He actually let me go, which is rare, but I was thrilled. He
was really nice and understanding. Plus, he was able to call it in and check that my registration
was current. I'd better put my new sticker on tonight as soon as I get home from work!

New vocabulary introduced in the reading a Answer the questions below

e aguardrail HA—FKL—L e aderby H—E—
e aluxury LciAVARY e broadside... ~DEIEIZADMND N
e maintain... AVTFURT D e skyrocket 2EY 5 1. What happened just as he was about to pass someone? G N
. rise BEMY «  oncoming RT3 2. What happened just as he was about to make a left turn? O ™
+  dramatically B 1= «  nowadays B 3. What happenet_j jL-JSt as he was about to pull in to his driveway? S M
. . 4. Who swooped in just as he was about to pull up to the curb? N
e  the state government M BURF e ablinker D4 h— 5. What is he petitioning for? O Y
e aregistration fee LEERES e aggravating —EBELSED 6. What has skyrocketed?
¢ incessant RARMOEL * call..in ~ISEET S 7. Why did the policeman pull him over?
e  petition FERET D e swoop in BB D 8. How many examples of “about to” can you find?
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Ly AY

g about action

Target: Talkin BEICRID =%

aw:  BEEAMERST

New vocabulary introduced in the reading

insure... ~IZREEMNITS o  put..tothetest ~%HF

(one’s back) give out | ENERT3 e magnificent BFL

physically 517 N: o bl e glue BETD

cramp up 5|&D05% e pavement HEEERR

a dealership HRSE4E KIS e aftermarket FIR—I—4v

impressed REILT e arim (BRI A VERYFI1H5) #
based on... ~IZEDLTWLS o  akeyfob F—R7J

desire for... £H e tamper with... ~IZFEMRD

up in the foothills 1) e spendabundle | ~IZEEELLSAES

Unit 5: Transportation
Lesson 19

G Read the passage and circle the new words as you find them

Last month I was driving a rent-a-car every day because my car had been stolen, and I didn't
have it insured so I need to buy a new one. I really love cars. I was working as an auto mechanic
for years before my back gave out and I couldn’t physically do it anymore. I still have some pain
from time to time, but it's nothing like it was. Last week, my back was constantly

cramping up. But this week, it's OK.

When I was car shopping, I visited a number of dealerships for various brands. First, I went

to the local dealership just down the road from my house. I wasn't really impressed through,
because while I was talking to the salesman, he stopped to answer his phone. I didn't think that
was very professional. Also, while I was taking the car for a test drive I'm pretty sure he was play-
ing a game on his phone instead of listening to me.

In the end, I made my decision based on what suited my needs best, as well as my desire for raw
performance. I truly love driving. I was driving up in the foothills just last week and I got to put
the all-wheel drive to the test. Its handling performance is magnificent; it feels like it's on rails like
a train, glued to the pavement! I changed both the hood and trunk lid to the carbon fiber
aftermarket version as they save some weight, but mainly because they give the car a nice
custom look.

Last weekend I decided to give my car a much needed wash and wax. So Saturday, I was wash-
ing and waxing my car all afternoon long. I just recently got it and I want to be sure that it stays
in showroom condition. I paid extra for the premium rims, chrome exhaust, race pedals, sunroof
and spoiler.

I was considering having an alarm installed as there is a fair amount of vandalism in my city, but
I'm still not sure if it's really that necessary. The car’s factory security system is really good, and
it has a push button start which requires a unique key fob. Any tampering with the system or
attempt to jump start the car results in the ECM completely shutting down the engine making it
impossible to start. Thought I realize this doesn’t protect me against individuals who might key
my car. Well, for now I'll just stick with the factory system and decide what to do later. I've spent
a bundle right away on extras for the car so I'll hold off for now.

G_ Answer the questions below

What was he driving every day last month?

Was he working as a mechanic for a long time?

What was constantly cramping up last week?

When he was car shopping, did he visit a number of dealerships?

What did the salesman do while he was talking to him? O
Where was he driving the car last week?

What was he considering having installed?

How many examples of past progressive can you find?

N A WD
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LyRY 200 AT

foreign country
gy THELED

5 rina
rget: Renting a ca
T mnTuyan—E

New vocabulary introduced in the reading

Can I be of assistance? AMNERIZIITHZEIEHY FTHh?

run you (price) nnd

a rental agreement BEEHN

get... sorted SRR AbR)

to be on the safe side = (Ab) Of=6Ic
type up... R )

a contract 24

an attendant RE

initial... ~|CEXFERLT

Unit 5: Transportation
Lesson 20

Q Read the passage and circle the new words as you find them

Agent: Thank you for choosing Avis. Can I be of assistance?

Sarah: Yes. I have a rental reservation.

Agent: Certainly. Can I have your name please?

Sarah: Yes, it's Okamura.

Agent: Perfect, thanks. Now what size car did you want?

Sarah: What's the price difference between a convertible and full size sedan?

Agent: The daily rate for the convertible is $39.99 and the sedan is $24.99.

Sarah: How much more is a minivan?

Agent: A minivan will run you $28.99 per day.

Sarah: Okay, I'll go with the sedan. Does that include unlimited mileage?

Agent: Yes ma’am it does. I'll need you to sign the damage waiver and rental agreement.

Sarah: I understand. May I do an inspection of the car first?

Agent: Absolutely. Let's get the paperwork sorted first!

Sarah: Okay. How about insurance?

Agent: Well, full coverage will cost $8.99 per day, but if you choose only liability then the cost
is just $4.99.

Sarah: I see. I'll go with full coverage just to be on the safe side.

Agent: Alright then. May I see your driver’s license and passport?

Sarah: Here you are.

Agent: While I type up the contracts, an attendant will take you to inspect the car.

Sarah: Great, thanks.

Agent: Everything check out okay?

Sarah: Yes, everything is just fine. There are no scratches, cracks or dents.

Agent: Wonderful. I've got the paperwork all prepared. Please read this here and here, initial
here and here, and finally sign here and here.

Sarah: Okay.

Agent: Here are the keys, and here are your copies of the paperwork and receipt. Drive safe
and enjoy your stay here in Sydney.

Sarah: Thank you very much!

Q Answer the questions below

What's the price difference between a convertible & a full size sedan?

How much more is a minivan? O ™
What type of car does she decide to go with? N\

What two documents does Sarah need to sign? T N S

Does Sarah want to do an inspection? O -

What insurance option does Sarah choose?

What documents does the agent ask Sarah for?

Are there any scratches, crack or dents on the car?

N A WD
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