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Unit 3: Vacations
Lesson 12

B Read the passage and circle the new words as you find them

Staff:  Welcome to the Carlton Hotel. May I help you?

Karen: Yes, my husband and I would like to check in.

Staff:  Certainly. What name is your reservation under?

Karen: It's under Thompson.

Staff:  Great, thank you. Ah yes, here it is. You have a double suite booked for five nights with
us. Is that correct?

Karen: Yes, that's right.

Staff:  Could I see your ID and credit card please?

Karen: Sure, here you are.

Staff:  Okay, you're all set! Here is your key; you're in room #547 on the 5th floor. Will you be
requiring assistance with your bags?

Karen: No thanks, we can manage.

Staff:  Also, do you have any plans to dine with us during your stay here?

Karen: Actually yes. We'd like to try the sushi restaurant. It's on the 2nd floor, right?

Staff: Yes ma’am that’s correct. It's rated four stars and I highly recommend it! Shall I make a
reservation for you?

Karen: That'd be great, thank you. Can you make them for tomorrow night at 7pm?

Staff:  Absolutely, consider it done!

Karen: I have a few questions... do you know what time the continental breakfast is served?

Staff:  It's served from 7am to 10am every morning.

Karen: Okay. Also, could you tell me where the pool is located?

Staff:  The pool is just down the hallway and around the corner; just follow the signs.

Karen: Excellent, thank you.

Staff:  You're very welcome ma‘am. Please enjoy your stay with us!

Karen: I'd like to check out please.

Staff:  Certainly. Can I have your room key please?

Karen: Here you are.

Staff:  Did you enjoy your stay? Was everything satisfactory?

Karen: Yeah, everything was great. Thank you.

Staff:  Thanks for choosing to stay with the Carlton. We hope to see you again soon!

a Answer the questions below

What does Karen say when she wants to check in?

What does Karen say to explain what name his reservation is under?

What does the staff member say when he finds Karen’s reservation?

What does the staff member say to state that the check in is complete? % N S
What does Karen say to decline the staff member’s office?

What does Karen say to ask about the breakfast time?

What does Karen say to ask about the pool’s location?

What does Karen say when she wants to check out?
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