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New vocabulary introduced in the reading
e (to) mind... ~EHIEERS

e (be) unwanted MLWELBDLZN

e a proof of purchase BAZHATHIHLO

e thanks anyway fillFELbn. HYHLES
e apolicy Vakg

e whatever EABIEN~TH

e (be) welcome to (verb) BHHIZ~LT&L

e in-store credit ZTOELITTHEZ 4%

e (be) out of warranty RELEARE A YIN T

Unit 8: Living Overseas
Lesson 32

G Read the passage and circle the new words as you find them

Alice:  Hello.

Staff:  May I help you ma’am?

Alice:  Yes, I'd like to return this.

Staff:  OK sure. What was the problem, if you don’t mind me asking?
Alice: I got the wrong size.

Staff: Can I see your receipt?

Alice:  Of course, here you go.

Staff:  OK. I'll go get a bigger size for you.

Greg: Hi. Can you give me a refund on this please?
Staff:  Sure. What was the problem?

Greg: It's an unwanted gift.

Staff: Do you have your proof of purchase?

Greg: No, but I know it was bought here.

Staff:  Sorry, without some kind of proof of purchase, there’s nothing I can do.
Greg: [ see. Well, thanks anyway.

Staff: Can I help you?

Sam: Yeah. What's your refund policy?

Staff:  Well... if you don't like something you've bought for whatever reason, you're welcome
to bring it back for a full refund or exchange within 30 days of purchase.

Sam: OK great. Then can I get a refund on this please?

Staff:  Sure. Would you like cash or in-store credit?

Sam: Cash please.

Staff: I just need to see you receipt.

Sam: Here you are.

Staff:  OK all done. Here's your refund.

Ashley: Hi. Can I get a refund on this please?
Staff:  I'm sorry ma’am, but this item is out of warranty.
Ashley: Oh, I didn't realize. Sorry.

G Answer the questions below

What does Sam say to ask for a refund?
What does the staff member say to request to see about her receipt?
What does Ashley say to ask for a refund?

1. What does Alice say to ask for a refund?

2. What does the staff member say to request to see about her receipt? O w
3. What does Greg say to ask for a refund? N\

4,  What does Greg say to explain the reason he wants a refund? ? 2N S

5.  What does the staff member say to request to see about her receipt? O -

6.

7.

8.
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